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Renewable Energy  
Guarantees of Origin (REGO) 
A scheme to provide transparency to consumers about the proportion of electricity 
that suppliers source from renewable generation in the form of certificates

How is it charged?

 ▶ For both Half-Hourly (HH) and Non-Half 
Hourly (NHH) the REGO premium will be 
shown and invoiced as a separate line item

 ▶ The charge will be applied at Energy 
at Meter (E@M) consumption 

How will it appear on my invoice?

 ▶ REGO backed premium will appear on 
the invoice in the ‘Consumption charges’ 
section under a heading of ‘Renewable 
Energy Guarantees of Origin (REGO)’

 ▶ The actual charge will be calculated against the 
total energy consumption for each individual 
Meter Point Administration Number (MPAN) and 
the charge will be shown for each invoice period

What are the key differences? 

 ▶ At migration, for each MPAN that has REGO 
premium applied, the energy charge will be 
reduced by the REGO premium and the REGO 
premium will be shown and invoiced as a 
separate line item (the reduction only applies if 
you have REGO premium in your current prices)

 ▶ From your next energy charges period 
or renewal, REGO premium will be 
itemised separately on your quote
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